TOKEN Products, Inc.

TWO YEAR LIMITED PRODUCT WARRANTY

All TOKEN PRODUCTS are guaranteed against defects in materials, workmanship, or breakage for two
(2) years from the original date of purchase.

All wheelsets are warranted for 1 year. Product rider weight limit is 90kg.

Always have Token products installed by a qualified mechanic, or follow directions provided with the
product. Always use a torque wrench and torque bolts as specified.

This warranty applies to anyone in possession of Token products and includes secondhand ownership
from the original owner’s purchase date.

Limits of the Warranty: At its sole discretion, Token agrees to repair or replace products deemed by
Token to be defective in materials and/or workmanship. Token reserves the right to replace product with
like replacements that may have graphics or finishing different from the original part.

Explanation of Warranty: It is the product users’ responsibility to examine the product on a regular basis
to determine the need for service or replacement. Not covered under this warranty are the following:

» Token products that have been modified, neglected, or poorly maintained.

» Token products that have been used in competition, stunt riding, or for commercial use.

» Damage to products improperly installed or repaired.

+ Damage from causes other than defects in materials and workmanship such as a user’s lack of

skill, competence, or experience.
» Any labor costs associated with the removal, replacement, or reassembly of the product.
» Normal wear and tear during use of the product.

Warranty Service: To obtain service under this warranty, owner should contact their local retailer or
Token Products via email. Please include the product issue(s), date of purchase, place of purchase, along
with your name and email address. A representative will contact you as soon as possible to deal with you
personally.
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